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Comparison Chart for Mexico Moving Companies 
 
Created to help you to organize your decision on choosing the best moving company for your needs. 
 

 Company 
A 

Company 
B 

Best 
Mexico 
Movers 

Your Notes 

Does the company demonstrate that they understand 
and care about my unique situation and construct my 
move around my needs, my concerns, and my budget, 
rather than “one size fits all”, for their needs, not 
mine? 

 Yes 

 No 

 Sort of 

 Yes 

 No 

 Sort of 

 Yes 

 No 

 Sort of 

 

Am I 100% clear on what I need to do and not do and 
when?  Do I understand everything the company sent 
me, including the quote?  Do they answer questions 
clearly?  Are they professional?  Do they call me back 
promptly? 

 Yes 

 No 

 Sort of 

 Yes 

 No 

 Sort of 

 Yes 

 No 

 Sort of 

 

Is this company operating legally in each country and at 
the border or is it just “a guy with a truck?”  For 
example, do they comply with all US Department of 
Transportation rules for each state in which they 
operate, or do they risk big fines and potential 
confiscation of my goods if they get caught at the 
border or elsewhere?  Are your household goods even 
insured?  (For more on this very important question, 
click here.) 

 Yes 

 No 

 Don’t 
know 

 Yes 

 No 

 Don’t 
know 

 Yes 

 No 

 Don’t 
know 

 

Is my quote based on weight or cubic feet?  For 
example, can I be forced to pay more money than I was 
told in my original quote (let’s say, after my goods are 
already in their truck) based on weight, which I have no 
way of verifying? 

 Yes 

 No 

 Sort of 

 Yes 

 No 

 Sort of 

 Yes 

 No 

 Sort of 

 

Do I get to choose who packs and loads my household 
goods or perhaps even do some packing myself to save 

 Yes  Yes  Yes  
 

https://bestmexicomovers.com/why-should-i-care-if-the-company-thats-moving-us-is-legally-compliant-or-not/
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 Company 
A 

Company 
B 

Best 
Mexico 
Movers 

Your Notes 

money, or does my moving company just assign an 
“agent” to do it that I am forced to use that may or may 
not do a good job? 

 No 

 Sort of 

 No 

 Sort of 

 No 

 Sort of 

Does the company assign me my own contact person 
who will guide me through the entire process, from 
preparing for the move, to answering my questions, 
through final unloading and unpacking? 

 Yes 

 No 

 Sort of 

 Yes 

 No 

 Sort of 

 Yes 

 No 

 Sort of 

 

Who helps me to create my inventory?  Company 

 No one 

 Company 

 No one 

 Company 

 No one 
 

Do my household goods share a trailer with other 
people’s household goods at any time? 

 Yes 

 No 

 Not sure 

 Yes 

 No 

 Not sure 

 Yes 

 No 

 Not sure 

 

Are my household goods off-loaded into a warehouse 
or put in big wooden boxes so they can be moved 
around with a forklift several times?  (The way to check 
this is to ask them how long it will take for your 
household goods to arrive.  If they give you a large 
window of several weeks, you have your answer 
because if they do take this long, that’s what they’re 
doing.) 

 Yes 

 No 

 Not sure 

 Yes 

 No 

 Not sure 

 Yes 

 No 

 Not sure 

 

Does the company use an authorized customs broker to 
clear my household goods at the border, or do they just 
“wing it” at the border and hope nothing happens? 

 Yes 

 No 

 Not sure 

 Yes 

 No 

 Not sure 

 Yes 

 No 

 Not sure 

 

Does the company use a big truck, which would cause 
them to not be able to get to my home and therefore 
either use a shuttle or transfer my goods to their 
warehouse and then transfer to yet another truck, or 
do they use the smallest truck possible that will hold 
my household goods and no one else’s household 
goods? 

 Yes 

 No 

 Not sure 

 Yes 

 No 

 Not sure 

 Yes 

 No 

 Not sure 
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 Company 
A 

Company 
B 

Best 
Mexico 
Movers 

Your Notes 

Are my household goods off-loaded from a big truck 
with other people’s shipments into a warehouse near 
my new home, and then brought to me later? 

 Yes 

 No 

 Not sure 

 Yes 

 No 

 Not sure 

 Yes 

 No 

 Not sure 

 

How does insurance for your household goods work?  Is 
it 60 cents per pound (which means that if your TV 
breaks, you may get around $12.60) or even worse, do 
they not even offer insurance at all?  If they don’t offer 
insurance for your precious household goods at all, that 
means that an insurance company would not work with 
them.  And if an insurance company won’t work with 
them, what does that tell you? 

 Yes 

 No 
Not sure 

 Yes 

 No 
Not sure 

 Yes 

 No 
Not sure 

 

Cost 
 

$ $ $  

 
The quality and outcome of your move is justifiably very important to you.  Before making any decision, please check online reviews.  You can 
view our testimonials here. 
 
Write your additional notes here: 

https://bestmexicomovers.com/best-mexico-movers-testimonials-reviews/

